GRAFIKA WEBSITE HOSTING
& DOMAIN MANAGEMENT:
CORPORATE PLAN

grafi ka



GRAFIKA OFFERS WEBSITE HOSTING SOLUTIONS THAT

DELIVER COMPLETE RELIABILITY, COMBINED WITH FAST
CONNECTIVITY AND THE REASSURANCE OF READILY
AVAILABLE TECHNICAL SUPPORT AND ASSISTANCE.

PROACTIVE UPTIME MONITORING

Our tools regularly check the availability of services on our web server
and notify us of any issues. The result is that in the unlikely event of any
problems with your website, we will most likely be aware of the issues
as soon as you are, if not before.

INTELLIGENT BACKUP

Grafika understands how important your data is to you. That is why we offer
a comprehensive backup schedule with all website hosting packages.

This schedule includes a full backup of all your website files and data once

a week, followed by a daily incremental backup of any changes made since
the last full backup. Additionally, a snapshot of your MySQL database is taken
each night and stored on a separate server, based in our Bakewell office;

this additional backup allows speedy data recovery and checking.

OUT OF HOURS TECHNICAL SUPPORT

During office hours Grafika are always at hand to help you with any problems
you may encounter with your website. Technical issues, however, can arise at
any time, and that is why we also offer ‘Out of Hours' technical support with
our Blue Chip hosting package and for a small additional monthly charge with
all other packages.
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BLUE CHIP PLAN

* 5GB UNIX/Linux Web Space * 50 Mailboxes

* PHP, Perl, CGI & SHTML Scripting « FrontPage Extensions

* mySQL database * Password Protected Directories
* Customised Error Pages * 5GB Monthly Data Transfer

Monthly £27.99
Quarterly £82.99
Annually £329

OPTIONS

5 Additional email addresses £8.99 one off
‘Out of Hours' tech support £100 per month

DOMAIN PRICING

Our pricing structure is straight forward, there are no hidden charges,
the price includes all NIC fees.

A domain name registered with Grafika can be used with any of our own
hosting and reseller accounts, pointed to a third party hosting service or
parked on our servers until such time when you are ready to make use of it.

Our standard pricing for domain name registration is shown below.
GTLD domain names can be registered for between 1 and 5 years,
whilst UK domain names must be registered for a 2 year period.

DOMAIN NAME TYPE PRICE PER YEAR

GTLD (.com .net .org .biz .info) £39.50
UK (.co.uk .org.uk .me.uk) £19.50
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